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The National Gaucher Foundation (NGF) is an 
independent nonprofit organization founded in 1984 
by several families who came together with a common 
mission—to support those affected by Gaucher 
disease. Through financial support, educational 
programming, patient services, and collaboration 
with medical professionals, NGF empowers Gaucher 
patients to “live a better today, everyday.”

National Gaucher Foundation came to Plative for 
assistance in creating a centralized solution for 
managing donors, fundraising, and internal programs 
including the CARE program which help individuals 
with Gaucher Disease secure much-needed funding. 
Salesforce Nonprofit Success Pack was implemented 
for patient and household management and a 
Quickbooks-to-Salesforce integration using Zapier was 
configured to keep donations, expenses, and receipts 
together. When it came time to tackle their years of 
frustration with data collection, Plative recommended 
FormAssembly for a streamlined, easy to use tool that 
could solve their data collection problems. 

THE NEED
With the goal in mind of better serving Gaucher 
patients and families, NGF was searching for a 
streamlined solution. The organization needed to 
save time with data input, put the responsibility into 
the hands of their applicants, and gain more time to 
serve their community.

NGF needed a reliable data collection system that 
was able to modernize the application process and 

seamlessly house all of the sensitive data collected for 
the NGF CARE Program. Their in-house data collection 
system was built as a check collection system that did 
not communicate with any of their other platforms 
or processes. As a result, this system actually created 
more work by requiring administrative staff to re-
input data into Salesforce once it had been collected 
from applicants. This system also slowed down the 
application process, which caused financial troubles 
for patients who relied on this assistance, especially 
during insurance coverage opt-in periods.

THE SOLUTION 
With the help and direction of Plative, NGF was 
introduced to their new data collection solution, 
FormAssembly. With FormAssembly, NGF was able 

to provide a platform for their applicants to submit 
their medical records, proof of insurance, expense 
reimbursement forms, and other critical information.

NGF was excited and impressed with the accessibility 
of FormAssembly. Previously, the editing and updating 
of applications had to be done by NGF on the back end 
of their in-house system by administrative employees. 
The save and resume feature in FormAssembly gave 
their applicants the freedom to go back and update or 
edit their application as necessary. 

99.9% of NGF applicants and 
staff found that this process 
saved time and was much easier 
for them, said Amy Blum, NGF 
Chief Operating Officer.
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SALESFORCE INTEGRATION
As a Salesforce customer, NGF was encouraged 
to use FormAssembly for the seamless Salesforce 
integration. The NGF CARE Program, a program 
that provides assistance for Gaucher patients and 
families to ease the financial burden of the disease, 
required patients to fill out a detailed application for 
relief. The application process required sensitive data 
like patients’ medical records, proof of insurance, 
and income statements. Once submitted, these 
applications were sent to a committee to be reviewed 
and accepted or denied. With FormAssembly, the 
previously inefficient application process transformed 
into a streamlined, automated workflow that gathered 
and compiled the data, inputted it into Salesforce and 
notified the committee, and then communicated the 
application status to the applicant all in one simple 
process. Now, NGF is also able to process checks 
quickly and easily so that patients have access to funds 
shortly after being accepted.

The other monumental benefit that Amy shared was 
that when applications were missing information or 
needed to be edited, the team could reach out to the 
applicant to amend the application instead of the 
team having to do it themselves. This saves the team 
countless hours in paperwork.

WHAT’S NEXT
Before FormAssembly, NGF struggled with a system 
that had no communication with their other platforms 
and also lacked the functionality they needed to 
operate their foundation and programs.

The standalone system once built to collect NGF 
applications and forms was not created with the 
capabilities necessary to sustain the organization’s 
needs in the long term. Amy shared that the previous 
system lacked logic and usability, which are qualities 
she has since found in FormAssembly. The original 
system acted as a third-party check processing system 
that did not have the reliability she needed, but 
FormAssembly was able to provide a reliable solution 
with logical templates that make form creation easy for 
herself and her staff.

Looking to the future, Amy is excited about the 
endless possibilities of FormAssembly. The team at 
NGF is looking to expand their use of FormAssembly 
across other processes in their organization, and they 
are exploring additional connectors and integrations. 
Currently, they are looking to update and expand 
upon their main forms, which include the application 
form, change of insurance form, audit form, and 
expense reimbursement form. Amy explained that 
every new solution they discover with FormAssembly 
enables the team to spend less time on administrative 
needs and put more money back into the foundation 
and Gaucher community. 

ABOUT FORMASSEMBLY 
FormAssembly is an enterprise form platform built 
to help teams streamline complex processes and 
drive quality form conversions. We help organizations 
in healthcare, financial services, higher education 
and multiple other industries quickly create web 
forms, collect data, and streamline their workflows 
through smart integrations with Salesforce and other 
third-party systems. Automate manual data entry 
processes, save time, and start collecting leads, 
customer feedback, event registrations, and 
more with FormAssembly.

https://www.formassembly.com

https://www.formassembly.com


At Plative, our mission is to make a global impact  
by improving our client’s performance. 

Plative is a digital-first management consulting firm with a global footprint that offers advisory, 
professional services, and project implementation to some of the world’s leading companies across 
Financial Services, Nonprofit, Technology, and Consumer industries. Plative has been recognized on the 
Inc-5000 list of fastest-growing companies, as well as Consulting Magazine’s list of fastest-growing firms. 

Plative is a Salesforce.com Summit partner, Salesforce.org Premium partner, Oracle 
NetSuite Alliance partner, and Amazon Web Services Consulting Network partner.


